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Practice Guideline 

Participation in development of the communities in the vicinity of power plants  
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Guidelines for participation in development of communities  
in the vicinity of  power plants 

 
1. To promote and improve the quality of life of the communities by taking into account the 

participation and needs of the communities 
 

1.1 To provide information and knowledge regarding the operations of the organizations for 
the communities prior to the commencement of any operations in each area. The power 
plant which has been in operation: the information shall be provided at least 3 months 
prior to the expansion or bidding for the contract renewal. 

1.2 To establish the projects for identifying stakeholders in the community to determine any 
needs or concerns about potential impact on the quality of life which is linked to or 
associated with the organization’s operations. 

1.3 To allow the communities to share viewpoints with the organization based on issues or 
concerns of the communities in an appropriate format at least once a year. 

1.4 To disseminate knowledge and distribute income to the communities through employment 
and creation of work in the locality based on appropriate conditions. 

1.5 To provide support and promote the development of capabilities and skills useful for the  
undertaking of profession and income generation within the community. In so doing, the 
community will be provided with an opportunity to take part in the development of projects. 

1.6 To support communities to be strong and self-reliant to achieve sustainable growth in  
terms of education, culture, local traditions as well as promoting better hygiene and 
environment and developing technology in alignment with the local wisdom. 

1.7 To provide assistance to communicate in terms of crisis, emergency and the  
occurrence of natural disaster. The assistance covers supplying necessary tools, medicine, 
food, accommodation as well as financial support and other relevant actions. 

 

2. To instill the sense of responsibility towards community among employees and other 
concerned parties 
2.1 To disseminate policies, guidelines, targets and operation results to employees and 

other relevant parties. 
2.2 To provide employees and other relevant parties with the opportunity to participate in a 

training or seminar on the development of the communities. 
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2.3 To encourage employees and all concerned parties to share experiences from 
participation in the project for community and society to other employees and relevant 
parties 

2.4 To promote and encourage employees to participate in community projects in an 
appropriate manner. 

2.5 To encourage stakeholders to participate in the community projects in an appropriate 
manner. 
  

3. To disseminate the organization’s operating results to the community and the general 
public on a regular basis. 
3.1   To arrange an annual open house or plant activities. 
3.2   To prepare documents disseminating information and knowledge about the business  

    process and the participation in the development of the community as well as set up a    
    channel for which the community can present its opinion at least once a year. 

3.3 To disseminate the information about CSR activities and the company’s involvement in   
the development of communities to inform the general public in the form of the annual 
sustainability report. 

 
4. To seek opportunities to exchange ideas, knowledge and experiences from operations  
       with other parties in order to continuously improve the operations. 

4.1 To participate in the activities/ projects of the network or other agencies relevant to the 
community development at least once a year. 

4.2 To evaluate the body of knowledge and experiences from operations and to exchange 
them with other agencies for the benefit of organization as appropriate. 
  

5.    To monitor and evaluate community’s satisfactory towards the company’s operation  
 5.1 To establish community’s satisfactory evaluation towards company’s contribution for the   
           community’s better quality of life, at least twice a year 


